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Shortly after 18 months from the priority date, the international application will be published by the International Bureau. 
If the applicant wishes to avoid or postpone publication, a notice of withdrawal of the international application, or of the 
priority claim, must reach the International Bureau as provided in rules 90 bis 1 and 90 bis 3, respectively, before the 
completion of the technical preparations for international publication. 



Within 20 months from the priority date, the applicant must perform the prescribed acts for entry into the national phase 
before all designated Offices which have not been elected in the demand or in a later election within 19 months from the 
priority date or could not be elected because they are not bound by Chapter II. 
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Applicant's or agent's file reference 
10844-002W01 


FOR FURTHER ACTION See paragraphs 1 and 4 below 


International application No. 
PCT/US00/14O92 


International filing date 
(dg/nnnth/jtar) 

22 MAY 2000 


Applicant 

MARKETSOFT SOFTWARE CORPORATION 



1 . [x| The applicant is hereby notified that the international search report has been established and is transmitted herewith. 
Filing of amendments and statement under Article 19: 

The applicant is entitled, if he so wishes, to amend the claims of the international application (see Rule 46): 

When? The time limit for filing such amendments is normally 2 months from the date of transmittal of the 
international search report; however, for more details, see the notes on the accompanying sheet. 



Where? Directly to the International Bureau of WIPO 
34, chemin des Colombettes 
1211 Geneva 20, Switzerland 
Facsimile No.: (41-22) 740.14.35 



The applicant is hereby notified that no international search report will be established and that the declaration under 
Article 17(2)(a) to that effect is transmitted herewith. 

With regard to the protest against payment of (an) additional fee(s) under Rule 40.2. the applicant is notified that: 

□ the protest together with the decision thereon has been transmitted to the International Bureau together with the 
applicant's request to forward the texts of both the protest and the decision thereon to the designated Offices. 
| | no decision has been made yet on the protest; the applicant will be notified as soon as a decision is made. 



Further action(s): The applicant is reminded of the following: 

Shortly after 18 months from the priority date, the international application will be published by the International Bureau. 

If the applicant wishes to avoid or postpone publication, a notice of withdrawal of the international application, or ot the 

priority claim, must reach the International Bureau as provided in rules 90 bis 1 and 90 bis 3, respectively, before the 

completion of the technical preparations for international publication. 
Within 19 months from the priority date, a demand for international preliminary examination must be filed if the applicant 

wishes to postpone the entry into the national phase until 30 months from the priority date (in some Offices even later) . 
Within 20 months from the priority date, the applicant must perform the prescribed acts for entry into the national phase 

before all designated Offices which have not been elected in the demand or in a later election within 19 months from the 

priority date or could not be elected because they are not bound by Chapter II. 
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FOR FURTHER see Notification of Transmittal of International Search Report 
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International application No. 
PCT/USOO/ 14092 


International filing date (day/month/year) 
22 MAY 2000 


(Earliest) Priority Date (day/morah/year) 
21 MAY 1999 



Applicant 

MARKETSOFT SOFTWARE CORPORATION 



This international search report has been prepared by this International Searching Authority and is transmitted to the aj 
according to Article 18. A copy is being transmitted to the International Bureau. 

This international search report consists of a total of j> sheets. 

|~x] It is also accompanied by a copy of each prior art document cited in this report. 



. Basis of the report 

a. With regard to the language, the international search was carried out on the basis of the international application in the 

language in which it was filed, unless otherwise indicated under this item. 

□ the international search was carried out on the basis of a translation of the international application furnished to this 
Authority (Rule 23.1(b)). 

b. With regard to any nucleotide and/or amino acid sequence disclosed in the international application, the international search 
was carried out on the basis of the sequence listing: 

I I contained in the international application in written form. 

I I filed together with the international application in computer readable form. 

| | furnished subsequently to this Authority in written form. 

| | furnished subsequently to this Authority in computer readable form. 

I I the statement that the subsequently furnished written sequence listing does not go beyond the disclosure in the 
' — * international application as filed has been furnished. 

| | the statement that the information recorded in computer readable form is identical to the written sequence listing has b een 
furnished. 

• | | Certain claims were found unsearchable (See Box I). 

. | | Unity of invention is lacking (See Box II). 
. With regard to the title, 



| x| the text is approved as submitted by the applicant. 

j j the text has been established by this Authority to read as follows: 



5. With regard to the abstract, 

| | the text is approved as submitted by the applicant. 

|~x| the text has been established, according to Rule 38.2(b), by this Authority as it appears in 
— Box III. The applicant may, within one month from the date of mailing of this international 
search report, submit comments to this Authority. 

. The figure of the drawings to be published with the abstract is Figure No. _| 

□ as suggested by the applicant. r-j None of ^ figures . 

| because the applicant failed to suggest a figure. 

~x] because this figure better characterizes the invention. 
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International application No. 
PCT/USOO/14092 



Box III TEXT OF THE ABSTRACT (Continuation of item 5 of the first sheet) 



NEW ABSTRACT 

An automated system for accepting, priortizing, and routing customer leads. (fig 1, 
item 105). The system allows tracking of the routing and ultimate outcome of any 
lead, thereby providing a way or reporting various performace measurements. The 
invention can feature a hierarchical delegation approach in which users specify 
rules according to which leads routed to them are processed, for example, by 
routing the lead to other users. The invention can also feature a distributed 
architecture in which several servers are coupled, for example, over the Internet 
(fig 2, items 210, 270). Leads are provided from one server to another, and 
feedback regarding the disposition of the lead is provided in return. 
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International applicati 
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A. CLASSIFICATION OF SUBJECT MATTER 
IPC(7) :G06F 17/60 
US CL : 707/10, 101 

According to lnlemational Patent Classification (IPC) or to both national classification and IPC 



B. FIELDS SEARCHED 



n searched (classification system followed by classification symbols) 



Documentation searched other than minimum documentation to the extent that such documents are includ 



Electronic data base consulted during the international search (name of data base and, where practica 
STN 



DOCUMENTS CONSIDERED TO BE RELEVANT 



Citation of document, with indication, where appropriate, of the relevant passages 



US 5,765,154 A (HORIKIRI et al) 09 JUNE 1998 Abstract, fig 1, 
column 8, lines 60-66, column 9, lines 34-40 



Relevant to claim No. 



□ 



if Box C. Q See patent family annex. 




international search 



Date of mailing of the international search report 
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simile No. (703) 305-3230 
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Authorized officer 

JAMES TRA^O^^ 
Telephone No. (7OC305»768 



NOTES TO FORM PCT/ISA/Z20 



These Notes are intended to give the basic mstrocucro concerning (be Gliof of amendmcau wider Article 19. The 
Notes are based on the requirements of ibe Patent Cooperation Treaty and of the Regulations nod the Administrative 
Instruct ions under that Treaty. In case of discrepancy between these Notes and those requirements, the latter are applicable. 
For more detailed information, see also the PCT Applicant's Guide, a pubJicauoa ofWIFO. 

In these Notes, "ArtideJ, "Ruk" and "Section" refer 10 the provisions of the PCT, the KTIUgulationsand the PCT 



INSTRUCTIONS CONCERNING AMENDMENTS UNDER ARTICLE It 
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nee all pam of ne internal 
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an k^raiUble in aome States only. rotation. 



ntrthermore, tt should be rrrtprtaarrcd that provisional protection 

Want parts •flaw iatterauiUoaaJ application aaay be nascadM ? 
The cUkns only. 

Tbe detcription and tbe drawings may only be amended during international prctjaunaxy a 
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report or If auuatht from the priority 
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ttw dmc to ft expiree later, babnridbeaolnlb 
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4C1). 



The may only be filed with the International Bureau and not with the receiving Office or tbe 

International Searching Authority (Rule 46.2). 



Where a demand Cor intonations! 




Ail the clakna appearing on a replacement sheet must be numbered in Arabic numeral*. Where a daim is 
eaoocJlea; no renumbering of tbe other dainu is required. In all cases where claims are renumbered, they must 
- tly (Administrative lnstructiom\ Section 203(b)). 




The letter will not be published with tbe international application and tbe amended daims. It should not be 
confounded with tbe "Statement under Article 19( l)- (tee below, under -Statement under Ancle 19(1)"). 
Tbe letter must indicate tbe differences between the daims as filed and tbe daims as amended. It must, in 
particular, indicate, in connection with each claim appearing in tbe international a pp4icatioo(h being understood 
that identical indications confirming several daims may be grouped), whether 

(i) the daim is unchanged; 

(ii) tbe daim is cancelled; 

(iii) tbe daim is new; 

(iv) tbe daim replaces one or more claims as filed; 

(v) tbe daim is tbe result of the division of a daim as filed. 
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